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Since our first works in SDA, namely the European projects SODAS, ISO-3D and ASSO, many new 
methods for Symbolic Data Analysis have been developed. The different SDA workshops account for 
this dynamic activity in the SDA community. Nevertheless, in terms of Human Computer Interaction, 
we do not know whether the new analysis and visualisation methods are well suited for end users.  

Using the methodological approach of HCI, we study the place of the user in software development and 
compare with what has been done in SDA. Commonly, the user plays an important role at the software 
specification step, principally when identifying who he is and what are his needs (User Centred Design 
Method). Then, he is a partner during the development of the software. Finally, he is a major character 
at the validation and evaluation steps. 

Unfortunately, the user is often absent from all steps of data analysis, particularly in SDA. Validation 
consists usually in testing the new method on different data sets and comparing the results to other 
known methods. In other words, tests are performed by the method authors themselves and no 
validation or evaluation is carried out with real users. Of course, when developing a new method, the 
authors do not necessarily know the future users of their method. But as soon as tests are performed on 
real data, there are potential users and we ought to keep the usability issue in mind. Strong 
recommendations have been done recently in data mining workshop (namely EGC) to increase the 
evaluation quality of the methods. 

The goal of this presentation is to make the researchers aware of this problem.   
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